Mac Install Instructions for Atera

www.Techsmarter.net/remote  – Click on “Atera for Mac” and it will download the installer. Double click it and choose all the default options to install.


Must Assign these Security Permissions on macOS

Newer Mac OS versions (Mac OS Monterey and up)
1. Click the apple icon in the top left and then click System Settings
1. Click Privacy and Security
1. Find Screen and Audio Recording – toggle access for Atera to On. If Splashtop is listed, toggle that on as well.
1. Find Full Disk permissions in that same list and toggle access for Atera & Splashtop (if listed) to on.
1. Find Accessibility and toggle access for Atera to on. Please also toggle Splashtop RMM on as well.


For Older Mac OS Versions:
1. Unlock Security & Privacy by clicking the lock icon.
2. Click the Privacy tab.
3. Grant required permissions by adding Atera & Splashtop (if listed) to trusted apps in the sections labeled Accessibility, Full Disk Access, and Screen Recording.
